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Our Promise
ACU is a vibrant, innovative, Christ-centered

s we look back on the second full year
of ACU’s mobile-learning initiative,
the words of a French proverb seem
particularly appropriate: “the more
things change, the more they stay
the same.” This past year, we’ve seen
incredible change and innovation
in our classes and our academic community, yet our core
values remain unchanged. Everything described in the
following pages is part of our essential mission to educate
students for Christian service and leadership throughout
the world, a commitment we hope will never change.
But as we consider how best to accomplish our
central goal, it’s important not only to look to the past
– the traditions of solid teaching, innovative research,
and productive partnerships with our students that have
characterized ACU’s 104-year history – but also to the
future. In Spring 2007, when we first began considering
the elements that would grow into the ACU Connected
mobile-learning initiative, we realized that we needed to
take bold steps to keep pace with the new set of challenges
facing our students. When they leave our campus, many
will enter careers that didn’t exist, using technologies not
yet imagined while they were here with us. How shall we
equip them not only to survive in such a world, but also to
provide it with service and leadership? How can we help
them acquire the skills, strategies and resources they will
need to master a world defined by change?
Over the past two years, we’ve discovered that
mobile learning can get us well on our way. And it is
the comprehensiveness of our focus – shared by faculty,
technologists and administrators at ACU – that sets our

explorations of mobility apart from those at many other
institutions. Many in higher education are eager to see how
the always-on, always-connected world offered by mobile
technologies will transform higher education, but few have
been able to implement the kind of broad-based investigations
ACU has carried out over the past two years. As you will
see in the following pages, our faculty, staff and students
are engaging in work and research that seeks to understand
teaching and learning in a fundamentally different way – one
that is more responsive, more relational, more personalized
and more integrative. We’ve learned that mobility can help
further our overall work to build a vibrant community
that integrates scholarship, social connectedness and
spirituality – that blends the mind, heart and soul. Perhaps
this is why so many institutions throughout the world now
look to ACU’s leadership, a humbling role that also challenges
us to new levels of exploration and discovery.
The past year has been incredibly rich. Our research
shows ongoing excitement about and improvement in the
ways professors and students are using mobility to connect
to and learn from one another. New tools, including
course blogs, are driving engagement and changing the
dynamics of our courses to make them more interactive and
productive, and a new group of professors is pushing the
boundaries to discover how mobility can benefit students.
This has led many to recognize ACU for its leadership with a
host of new honors, culminating in a $1.87 million gift from
ATT to expand our explorations of mobility.
But all this creative energy and focus around serving
our students, the academic community and our world isn’t
really new for those of us at ACU. After all, the more things
change, the more they stay the same.

community that engages students in authentic
spiritual and intellectual growth, equipping
them to make a real difference in the world.
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Student Experiences

Students report increased engagement in classes
regularly using mobile devices to facilitate
learning. Asked about how mobility has
influenced their learning, students reported
improvements in attention, involvement,
interest, active learning, contact with
professors and the overall class experience.

“

My experience with mobile learning
encouraged me to brainstorm even
more new and exciting ways ACU could
implement the iPhone in the classroom
and throughout campus. I think ACU’s
focus on mobile learning has made it a
leading competitor in the race for
cutting-edge technology among
universities, and has made students
and faculty change and stretch their
traditional views of classroom learning.”

“
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Mobile learning has improved my
ACU experience, because it is easier
to communicate with professors or
other students than if I didn’t have a
Web-enabled phone. I can check my
email on the fly, rather than waiting
until I can get to a computer.
If a professor says something
I don’t happen to know about,
I can Google it and keep up with the
lecture. It definitely comes in handy.”

Christina Peterson
Sophomore
Major: Accounting/Finance
Appleton, Wisconsin

“

Lawson Soward

Jacob Canada

“

Mobile learning is allowing students to have more engaging experiences in
the classroom. When a teacher comments about something you want to know
more about, you can pull out your iPhone and search for additional information.
It encourages students to learn more.”

Mark Foster (’10)
Major: Information Technology
Abilene, Texas

We would use our iPhones to
participate in surveys, with
students giving their opinions
to questions about the material
taught that day. We accessed the
question-and-answer choices on
our phones, and when we chose
our answers, the results were
immediately displayed in a
bar graph on the big screen in the auditorium.
It was engaging and intriguing to see the different answers and to see
how advanced technology has integrated its way into the classroom.”

Chelsey Brumbaugh

Junior
Major: Electronic Media
Colleyville, Texas

Junior
Major: Information Technology
Clyde, Texas
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“

People from several
different departments
worked on The Optimist
app for the iPad. It was
really interesting to see the give-and-take
between the designers, the IT guys and
the rest of the team. We can now do stuff
that I thought was only possible in Harry
Potter. You can scroll through everything,
go from one page to another looking
like you’re on a newspaper. You’re able
to hold it, so it doesn’t feel like a Web
site. Seeing the app now, the finished
product, is incredible.”

Sophomore
Major: Speech Pathology
Lewisville, Texas

“

ACU has done a great job with the mobile-learning initiative. It is showing that
technology can be implemented greatly in education and, later, in students’
careers. It sets ACU apart to embrace new technology and be on the cutting edge
of learning how to use new tools. We have just seen the tip of the iceberg with
mobile learning at ACU; there are many more possibilities and ways it can be
implemented. I hope to see more of that in the future.”

Randy Beaird

Senior
Major: Information Technology/Bible
Abilene, Texas
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Student Experiences

2010-11 Optimist editor Linda Bailey inherits a
newspaper published twice a week for four media:
print, Web, mobile and iPad, including stories,
photography and video.

A fitting project

A
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iTeam

Innovative ACU students collaborate to help
The Optimist make university newspaper history
By Robin Saylor
Adapted from ACU Today Magazine, Spring-Summer 2010
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s a group of ACU journalism, art and
design, and information technology
students sat around a conference table at
a lakeside resort, Dr. Kenneth Pybus (’89) held up
a painted block of wood. This is no ordinary piece
of plywood, explained the assistant professor of
journalism and mass communication and faculty
advisor for The Optimist.
It’s an Apple iPad.
The students laughed.
And so began a sprint to create in 60 days a
newspaper app for a device few had seen outside
Apple’s inner sanctum.
The block of wood had been crafted on a jigsaw
in Pybus’ garage to match the dimensions of the
device. The mockup became an important tool
– and an icon – for 16 students and faculty members
who committed to publish the first university
newspaper on the new mobile platform.
Armed with four mockups, a sketchy framework
of what the iPad might do and a determination
to remain on the leading edge of technological
innovation, group members planned their strategy.
The group included representatives from the
Department of Journalism and Mass Communication,
Department of Art and Design, and School of
Information Technology and Computing.
Kelsi Williamson, junior photojournalism major
from Albuquerque, N.M., recalled the moment the
mockups were revealed.
“We thought it was really, really funny,” she said.
“But the mockups were so helpful in figuring out how
the iPad was going to work.”
The group’s first meeting, a brainstorming retreat
at Possum Kingdom Lake northeast of Abilene,

was infused with eager anticipation yet tempered
by reality. The task was not an easy one, the time
frame was short, and the students gathered around
the table knew it.
Is this even possible? Yes, they decided.
“We just started throwing out ideas and talking
about the possibilities,” said senior Linda Bailey,
journalism major from Borger, Texas, and next year’s
editor of The Optimist. “By the time the retreat was
over, we had a pretty focused list of what we’d like
the app to do.”
“People were excited,” Williamson recalled.
“There was some urgency because we didn’t have
a lot of time.”
And the reality: “We were flying by the seat of our
pants,” said Rich Tanner (’10), information technology
major from Abilene and lead programmer for the
project. “There was very little documentation available
from Apple, and they seemed to be still working out
a lot of the details about the iPad themselves.”
After the retreat, biweekly planning sessions
began with students steering the project, while faculty
members advised.
“For the duration of the project, we were very
much out on the cutting edge,” Tanner said.
Sixty-eight days after the iPad’s unveiling,
The Optimist app appeared in the Apple store and
team members celebrated their success.

Creating an iPad-friendly edition was
a logical step for The Optimist staff. The 99-year-old
newspaper has a history of pushing new technologies
and is available in print, online and via iPhone and
iPod touch.
Devoting resources to the project also made
sense for a university that has modeled innovation
and embraced technology with its mobile-learning
initiative – a strategic plan that includes outfitting
every student with an iPhone or iPod touch and
encouraging faculty to use mobile devices in
their classrooms.
What perhaps wasn’t as logical was the
commitment to create an application for a device
that few outside Apple had seen.
“I’ve never had to take on a project where it was
this unknown,” said Colter Hettich (’10), 2009-10
editor of The Optimist. “It was like someone asked
you to build a car. And they told you you’re going
to have a tool box, but they didn’t tell you what
tools are going to be in it.”

Assembling the pieces
The team began breaking the task into pieces
of a development puzzle that involved translating

Optimist content – including stories, photos and
videos – onto the new platform.
Designers such as Brian Havins (’10), art and
design major from Wichita Falls, Texas, tackled the
job of making the iPad Optimist integrate visually with
the print, online and iPhone-friendly versions. Staffers
began thinking about how the iPad version would
present the news. All those pieces began to fit together
as the deadline for submitting the app neared.
“It became really apparent that this was going
be a newspaper like I had always hoped a newspaper
could be,” said Lawson Soward, senior electronic
media major from Colleyville, Texas.

“

We all got to experience a very
real-world project, complete
with meetings, deadlines and
11th-hour panic situations.”
– Rich Tanner

There’s an app for that
The collaboration resulted in a top-notch app
for The Optimist. But more than that, it provided a
unique learning opportunity difficult to replicate in
the classroom.
“We all got to experience a very real-world
project, complete with meetings, deadlines and
11th-hour panic situations,” said Tanner, a
non-traditional student whose fourth child was
born during the mad scramble to build the app.
“That process made the whole project more
rewarding than another typical classroom project
that nobody but the professor will ever see.”
2010 graduate Colter Hettich (center) helped lead
The Optimist staff in thinking about a new medium
for its award-winning university newspaper.
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“
“
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I really like the way podcasts have
been able to open up class time.
I’m no longer having to explain
things my students should get from
their reading. I’m actually able to
deal with big concepts. It’s been
extra helpful for my non-traditional
students and my international
students. I’ve noticed a big difference
in their grasp of the material.
Podcasts have really given them
a chance to learn on their own.”

“

I ask some hard, controversial
questions that are really
polarizing. And when we use
polls and NANOtools, they let
people answer honestly and
anonymously: I don’t have
students answering the way they think
I want them to answer. I don’t ask people
to raise their hands, but it brings
about conversation.”

Dr. Stephen Baldridge

Dr. Kristina Campos

Assistant Professor of Social Work

Assistant Professor of Communication

The initiative has become a catalyst that forces everyone to rethink learning. We’ve
started to consider the learner: how are they going to grow? How are they going to
benefit? It’s a great opportunity to strip things down to the basics and rebuild them
in a new way. When I see students adopting technology, not just in the classroom but
in their everyday lives, I know it’s working. You can’t stuff a classroom into a little
device. Because you can’t do traditional things, you are forced, actually, to do things
that are innovative. It forces the rethinking of learning. And that’s a good thing.”
Carroll encourages her students to bring content into the
classroom with their devices, and also sends them out of
the classroom to capture content and bring it back in.
When students participate in gathering or creating class
content, she said, it helps them to be more engaged.

Baldridge used polling tools in his
introductory courses this year to
initiate discussion about difficult issues
in the field of social work. He also had
students use their mobile devices to
record impressions of church services
and other community events, looking
at them through a social work lens
and sharing their opinions with
ACU classmates.

Dr. Dwayne Harapnuik

Director of Faculty Enrichment at
ACU’s Adams Center for Teaching and Learning,
and Associate Professor of Education

“

In my discipline, one of the things we try
to do is really de-center the classroom, to
not make it so teacher-centered, but more
student-centered. Mobile learning can really
help that. It can put that emphasis on the
student, but it also puts the responsibility
for learning back onto the student.”

Dr. Laura Carroll
Assistant Professor of English

“

A course blog has been a great tool. It gives students an opportunity to reflect and
share what they’ve learned in class, from behind a protective wall of technology.
And it’s been really interesting to see them process information, and to see
how they’re thinking about and applying what we talk about in class. They start
sharing on the blog, not just the content and how they see it, but their lives and
their stories. I think it makes what we’re doing more real to them.”
McConnell used a blog this year to give students a chance
to share their insights about course material. He focused
on “‘aha!’ moments,” when students made connections
between the course curriculum and other areas of their
lives. He plans to continue using course blogs to foster
discussion and highlight student epiphanies.

Dr. Billie McConnell
Assistant Professor of Teacher Education

“

I use mobile learning
in every single
class period for my
freshmen. It gives
a voice to every
student, and yet
also allows for
anonymity. Many students who
would be too shy or too quiet to speak up
in class now have a chance to put in their
two cents’ worth, and then to see where
they fit within the class. Our discussions
took a different tone after we started using
the devices. More people participated, and
people who had really different perspectives
felt freer in participating in the dialogue
and discussions.”

Dr. Curt Niccum
Assistant Professor of Bible
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University pilots
new statistics app

A
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s more and more professors adopt mobile
technology in their classes, new apps are
proliferating to meet different class needs.
This year, ACU partnered with GetYa Learn On, an
Austin-based software development company, to pilot
an app called Statistics in a psychology class.
“My students found the app very
helpful in allowing them to conceptualize
quickly,” said Jessica Nguyen, instructor
of psychology, who piloted the app in her
class. “It served as a good, quick reference
tool as a supplement to their textbook.
I will definitely use apps in the future. I find they not
only help with learning and conceptualization, but also
help increase the appeal of the topic being taught. You
can bring a tired subject, like stats, into ‘now’ by making
it accessible on the newest and hottest technology.”
The Statistics app features lessons, simulations,
calculators, quizzes, flashcards, graphic organizers,
a glossary and a list of formulas and symbols.
Its versatility makes it a useful tool in various class
situations. The app also includes a full spectrum of
mini-lessons covering typical statistics topics, which
can be used to complement class lectures and to
provide alternative explanations to complex concepts.
“The app changes the way the students learn
because it promotes a sort of ‘all over learning,’ ”
Nguyen said. “No matter where the students are,
they have their material with them. That is also true
after the semester ends. Most students would return
their stats textbook, but with the app, they
have it forever and can use it in future
classes or on future projects.”
Using GYLO’s statistics app presented
advantages for professors and students.
Professors saw improvement in student
preparation, understanding and
engagement. Students liked the easy
access to reference information
and self-assessment tools.
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Learn more about Abilene Christian’s
award-winning mobile-learning
initiative at acu.edu/connected

2009-10 ACU Mobile-Learning Fellows
• Dr. Brad Crisp, Assistant Professor of Information Systems and Management Sciences,
“Utilitarian Versus Hedonic Uses of Mobile Devices in Higher Education: All Work and
No Play Makes …”
• Dr. Jaime Goff, Assistant Professor of Marriage and Family Therapy, “The Effects of Mobile
Learning in Marriage and Family Therapy Graduate Education on Student Engagement and
Course Evaluations”
• Dr. Mark Phillips, Assistant Professor of Management Sciences, “Reconfiguring an Entry-Level
Majors’ Course Utilizing Mobile-Learning Tools on a Regular (Daily) Basis”
• Cynthia Powell, Instructor of Chemistry, “Using Podcasts on Mobile Devices to Support
Increased Student Independence in Inquiry-Based Chemistry Labs”
• Dr. Jennifer Shewmaker, Associate Professor of Psychology, “Monitoring the Behavioral
and Academic Progress of At-Risk Elementary Students on a Mobile Device Platform”
• Dr. Autumn Sutherlin, Associate Professor of Biochemistry, “The Use of Clickers and
Electronic Flashcards on the iPhone/iPod touch in a Chemistry Classroom”

2010-11 ACU Mobile-Learning Fellows
• Dr. Brian Burton, Assistant Professor of Information Technology; Dr. Susan Lewis, Assistant
Professor of Journalism and Mass Communication; Kenneth Pybus, J.D., Assistant Professor of
Journalism and Mass Communication; and Mike Wiggins, Assistant Professor of Art and Design,
“How Do Designing, Programming and Content Influence the Use of Media by Students in
Mobile Computing?”
• Dr. Brad Crisp, Assistant Professor of Information Systems and Management Sciences, “Longitudinal
Evaluation of a University-Wide Mobile-Learning Initiative: (How) Does Ubiquity Matter?”
• Dr. John Ehrke, Assistant Professor of Mathematics, “A Case Study on the Efficacy of
Mobile Computing Platforms”
• Dr. Jason Holland, Associate Professor of Mathematics,
“Mobile Jumpstarts in a Calculus Course”
• Kenny Jones, Associate Professor of Art, “Use of Augmented
Reality Interfaces to Enhance Art Student Learning:
An Experimental Comparison of Learning Platforms”
• Dr. Mark Phillips, Assistant Professor of Management
Sciences, “Student Creation of An Electronic Text:
Is Learning Enhanced?”
• Dr. Cynthia Powell, Assistant Professor of Chemistry, and
Dr. Autumn Sutherlin, Associate Professor of Biochemistry,
“Using iPhones/ iPod Touches in Biochemistry and General
Science Laboratories to Support Student Learning”

ACU faculty extend research
in mobile learning

By Dr. Scott Perkins
Professor of Psychology and Director of Research

f

rom the beginning of its mobile-learning
initiative, ACU has investigated how using mobile
devices might create a new, collaborative model for
higher education. For two years, we’ve been innovating
in classes, equipping our campus and challenging our
faculty and students to imagine the future together.
And throughout it all, we’ve been busy gathering data
about how these efforts are changing our campus.
Following the seven research projects conducted
during our first year, researchers this year completed
an additional 10 studies, and the results show an
interesting pattern of similarities and differences.
We continue to find that most faculty and students
are positive about the program, that iPhones appear
to have an advantage over the iPod touch, and that
learning activities can be transitioned successfully
to mobile platforms. And faculty still report that
mobile devices are helping increase the levels of
communication and engagement with their students.
Yet comparing data from the current faculty
survey with data from the previous year, we’ve also
seen significant changes, including increases in the
regular, class-related use of mobile devices and in
the number of positive assessments of the program’s
success. Strikingly, 14 percent of faculty respondents
now report that they have students use mobile devices
in every class meeting.
Even more notably, 40 percent of faculty said
their primary device use was in a “majors” course,
even though devices were not provided for juniors
and seniors this past year. But despite the differences
in what we’ve observed this year, one thing is clear:
as evidenced by the diverse picture of successes,
challenges and opportunities presented by the
2009-10 Mobile-Learning Fellows, mobile learning is
presenting ACU with unprecedented opportunities for
discovery and exploration.

The real story of mobile-learning research on
our campus is not told by the number of studies we’ve
conducted, however, nor by the perceptions of faculty
and students. What began in 2007 with an interest
meeting where half of our faculty submitted formal
proposals to see what might be possible with mobile
learning is now bearing fruit in a new campus culture.
This past year, with devices in the hands of nearly all
faculty, the majority reported spending significant
time learning about their devices, downloading
and trying apps, and considering how mobility might
be leveraged to prepare students for the workplace
of tomorrow.
Throughout this initiative we’ve benefitted from
a dedicated and creative group of educators who are
imagining, testing and deciding what to use, develop
or change to serve their students. We invite you to
look over the research and data summarized at the end
of this report to see what our faculty are up to. They’ve
been busy, and they’re excited about what they’re
discovering. And they’re taking their responsibility to
serve students, further their disciplines and generate
new research very seriously.
So what’s next? Having just completed our
second year with the mobile-learning initiative,
ACU is looking forward to reaching our next
milestone this fall: outfitting every undergraduate on
campus with a mobile device. We’re still excited by
the unique opportunities facing ACU’s faculty and
students. From experiments, class pilots, surveys
and lots of “tinkering,” we are moving strategically
to seek and encourage projects involving
experimental comparisons of learning outcomes,
augmented-reality applications, whole-course
redesigns and the exploration of digital books.
Nowhere is the advance of our research agenda more
visible than in the expanded support for the work

ACU students have been quick to embrace the rich
opportunities for interdisciplinary collaboration
generated by mobile learning technology.

of our Fellows provided through the generous gift
from AT&T, which is allowing us to provide projectsupport to faculty researchers at a level consistent
with other funded research programs at ACU.
So we’re moving quickly, because we continue
to believe that the pervasive use of mobile devices
for learning – in and out of the classroom – is the
most exciting challenge for higher education in
the 21st century.
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“The arrival of mobile-learning tools is
pushing me to move more of my coursework
outside our three meetings each week,” said
Dr. Mark Phillips. “My goal is to reach a point
where a student actually does most of his or her
learning outside the classroom, with class time
devoted to addressing more advanced topics
and applying the information.”
This year, Phillips used mobile devices
for quizzes, classroom interaction, attendance
checking and in-class research. He also put
class syllabi and other handouts on the mobile
devices for easy access.
For in-class interaction, Phillips used
Responseware, a polling tool, to check in with
students several times during a class period.
“It gave me several points during each lesson
where I could reconnect and make sure the
students were still with me,” he said. “This was
probably the greatest benefit I found.”

Dr. Mark Phillips

Assistant Professor of Management Sciences

Dr. Jennifer Shewmaker’s students used
mobile devices to track progress this year –
but it was not just their own. She used the
iPhone and iPod touch in an experiential
learning program. Twenty-three of her students
participated in local school programs, helping
children with reading and behavioral problems.
The mobile devices were used with an
application developed to gather data tracking
the children’s progress, and Shewmaker’s
students found it easier to enter data into the
app than to do everything on paper.
“The development of the RTI Mobile
application revolutionizes how I can teach my
students about children with academic and
behavioral difficulties in an applied setting,”
Shewmaker said. “It allows them to quickly
and easily track progress and share it with
the teacher.”

Each year, Dr. Jaime Goff introduces her
graduate students to the theories of leading
scholars in her field. This year, she was able to
introduce those theorists in an entirely new
way: through podcast interviews.
“I’ve created a series of about 10 podcasts
where I’m interviewing the major theorists
in our field,” Goff said. “I asked them to give
additional information about their work, to
give advice to our students as they begin their
professional careers, to tell us a little bit about
their most current research – and that’s been
really great for the students.
“They’re really enjoying not only being
able to read what these people are writing,
but to hear me having a conversation with these
people. It makes them more approachable,
and it makes what they’re reading more real,
in a lot of ways.”

Dr. Jennifer Shewmaker

Dr. Jaime Goff

Associate Professor of Psychology

Assistant Professor of Marriage and Family Therapy

“Teaching effectiveness is not about technology, but about the teacher,” said Dr. Autumn Sutherlin. “I like asking
students questions in class. Using clickers give me the opportunity to hear back from more than one person at a time.”
For the second year, Sutherlin experimented with clickers and polling tools in her chemistry classes, asking for
student feedback during class. She added digital flashcards to her list of tools this year, and saw a significant increase
in student quiz grades among those who used the flashcards.
“I believe flashcards are a good study tool,” Sutherlin said. “ACUMindwire [a flashcard app] gives me the
opportunity to provide cards for my students that they can carry with them.”
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Dr. Autumn Sutherlin
Associate Professor of Biochemistry

For the last two years, Dr. Cynthia Powell
has taken an innovative approach to chemistry
lab instructions: instead of handouts or long
explanations, she uses podcasts.
“Podcasts covering essential techniques
and central concepts were provided for students
to access on their mobile devices,” Powell
said. Comparing data from students who had
podcast access and those who received pre-lab
lectures, she said, “Teams with podcast access
reported significantly fewer interactions with
instructors than teams receiving pre-laboratory
lectures.” This meant Powell could spend more
class time talking about advanced concepts,
rather than going over every detail of each
lab procedure.
“It has allowed me to give the students
resources to work more independently,” she
said. “I can pursue more conversations about
the important ideas behind what we’re doing in
lab. It’s also a ‘green’ option for providing class
resources. I rarely hand out papers in class,
because I can post whatever I want them to
have in class or outside of class.”
Her use of mobile technology was
highlighted in the Feb. 8, 2010, issue of
Chemical & Engineering News.

Dr. Cynthia Powell
Assistant Professor of Chemistry

“I don’t think success boils down to one
indicator,” said Dr. Brad Crisp. Continuing his
work as a Mobile-Learning Fellow this year,
he has conducted numerous surveys of
students, measuring their use of mobile
devices for academic, social and entertainment
purposes. After two years of participating in
the mobile-learning program and measuring
student response, he said, “I think the students
are responding very positively. I think we
should feel good about that.”
However, Crisp knows the story isn’t over.
“I think we still have a lot of room for growth,”
he said. “How do we continue to live into this
future? How do we continue to prepare our
faculty to engage our students in new ways,
inside and outside of the classroom? I think we
still need to push ourselves to demonstrate and
to achieve significant changes in what we’re
accomplishing here.”

Dr. Brad Crisp

Assistant Professor of Information Systems

Playing off Othello’s exploration of lies, truth and belief, audience
members were directed randomly to one of two blogs — one offering
true information and one offering misleading information about the
play’s villain, Iago. At the play’s climax when Othello realizes he’s been
duped, the false blog’s trickery was also revealed, forcing audience
members to confront their own deception.

iShakespeare: Othello
with a technological twist

W

hen is the last time you attended the theatre and were
reminded to keep your phone on?
ACU’s Department of Theatre asked audience members
with iPhones to do just that during its recent production of
Shakespeare’s Othello.
“When audience members encounter Shakespeare, they
are generally concerned they won’t understand what’s going on,”
said theatre major Emily Rankin.
Department chair Adam Hester decided to experiment
with mobile technology to enhance the experience.
Attendees were invited to use their mobile devices to
receive messages throughout the performance. Cast members
worked behind the scenes to clarify difficult Shakespearean
vocabulary, to share brief scene summaries and to interact
with audience members through a live blog.
“We wanted the audience to feel completely
connected,” said Hester.
The approach was well received.
“I could look at my iPhone every time I got confused or
I needed help from other audience members,” said Dennis
Marquardt, ACU’s educational technology manager.
Senior Meghan Clark agreed. “It’s a great opportunity to
reinterpret the scene from someone else’s point of view.”
“This play really encompassed what ACU’s mobile-learning
initiative is all about,” Marquardt said. “It’s not about fancy
gadgets. It’s about helping people learn in new ways."
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ACU shares iPad
spotlight on ‘NBC
Nightly News’

O

n Jan. 27, 2010, Apple
announced its newest
product: the iPad, a hybrid
tablet device somewhere
between a computer and
a mobile media device.
“NBC Nightly News”
coverage of Apple’s
announcement of the iPad
included a spotlight on
ACU’s mobile-learning
initiative, showing how
the iPhone and iPod
touch are being integrated throughout the
academic environment.
Anchor Brian Williams introduced the
story by George Lewis, which has footage
from an Abilene Christian biochemistry
class taught by Dr. Autumn Sutherlin,
assistant professor of biochemistry, and a
brief comment from Dr. William Rankin,
ACU’s director of educational innovation
and associate professor of English.
In his comments, Rankin noted
that as with Gutenberg’s press,
digital books could
transform learning.

wired.com/gadgetlab/2009/12/iphone-university-abilene

How the iPhone Could Reboot Education

H

ow do you educate a generation of students
eternally distracted by the Internet, cell
phones and video games? Easy. You enable
them by handing out free iPhones – and then
integrating the gadget into your curriculum.
That’s the idea Abilene Christian University has
to refresh classroom learning. Located in Texas, the
private university just finished its first year of a pilot
program, in which 1,000 freshman students had the
choice between a free iPhone or an iPod touch.
The initiative’s goal was to explore how the
always-connected iPhone might revolutionize
the classroom experience with a dash of digital
interactivity. Think web apps to turn in homework,
look up campus maps, watch lecture podcasts and
check class schedules and grades. For classroom
participation, there’s even polling software for
Abilene students to digitally raise their hand.
The verdict? It’s working quite well. Twentyone hundred Abilene students, or 48 percent of the
population, are now equipped with a free iPhone. Fully
97 percent of the faculty population has iPhones, too.
The iPhone is aiding Abilene in giving students the
information they need – when they want it, wherever
they want it, said Bill Rankin, a professor of English
who helped plan the initiative.
“It’s kind of the TiVoing of education,” Rankin
said in a phone interview. “I watch it when I need
it and in ways that I need it. And that makes a
huge difference.”
The traditional classroom, where an instructor
assigns a textbook, is heading toward obsolescence.
Why listen to a single source talk about a printed
textbook that will inevitably be outdated in a few
years? That setting seems stale and hopelessly limited
when pitted against the Internet, which opens a
portal to a live stream of information provided
by billions of minds.

“About five years ago my students stopped taking
notes,” Rankin said. “I asked, ‘Why are you not taking
notes?’ And they said, ‘Why would we take notes on
that? … I can go to Wikipedia or go to Google,
and I can get all the information I need.”
Conversely, the problem with the Internet is
there’s too much information, and it’s difficult to
determine which data is valuable.
These are the specific educational problems
Abilene is targeting with the iPhone. Instead of
standing in front of a classroom and talking for an
hour, Rankin instructs his students to use their
iPhones to look up relevant information on the fly.
Then, the students can discuss the information they’ve
found, and Rankin leads the dialogue by helping assess
which sources are accurate and useful.
It’s like a mash-up of a 1960s teach-in with
smartphone technology from the 2000s.
Each participating Abilene instructor is
incorporating the iPhone differently into their
curriculum. In some classrooms, professors project
discussion questions onscreen in a PowerPoint
presentation. Then, using polling software that
Abilene coded for the iPhone, students can answer
the questions anonymously by sending responses
electronically with their iPhones. The software can
also quickly quiz students to gauge whether they’re
understanding the lesson.
Most importantly, by allowing the students to
participate in polls anonymously with the iPhone,
it relieves them of any social pressure to appear
intelligent in front of their peers. If they answer wrong,
nobody will know who it was, ridding students of
humiliation. And if students don’t understand a lesson,
they can ask the teacher to repeat it by simply tapping
a button on the iPhone.
“Polling opens up new realms for people for
discussion,” said Tyler Sutphen, an ACU sophomore

who has participated in the iPhone initiative for a year.
“It’s a lot more interactive for those who aren’t as willing
to jump up and throw out their answer in class. Instead,
you push a button on the iPhone.”
Kasey Stratton, a first-year ACU business student,
said her favorite aspect of the iPhone program was
how apps are changing the way students interact
socially. Many Abilene students use Bump, a free app
downloadable through the App Store [iTunes], which
enables them to swap emails and phone numbers by
bumping their iPhones together. Also, the campus’ map
app helped her become familiar with the campus quickly
when she arrived.
“At ACU it’s like they see [the iPhone] is the way of
the future and they might as well take advantage of it,”
Stratton said in a phone interview. “They’re preparing us
for the real world – not a place where you’re not allowed
to use anything.”
Implementing the iPhone program wasn’t easy.
In addition to writing custom Web apps for the iPhone,
the university optimized its campus-wide Wi-Fi to
support the 2,100 iPhones. Rankin declined to disclose
exact figures for money invested in the iPhone program,
but he said the initiative only takes up about 1 percent
of the university’s annual budget. To offset costs, the
university discontinued in-dorm computer labs, since
the vast majority of students already own notebooks.
Students who opted for iPhones are responsible for
paying their own monthly plans with AT&T.
After a successful run, the university plans to
continue the iPhone program, with plans to upgrade
to new iPhones every two years. Rankin said some UK
universities plan to launch similar initiatives as well.
In the United States, Stanford doesn’t hand out free
iPhones to its students (yet), but it offers an iPhone app
called iStanford for students to look up class schedules,
the Stanford directory, the campus map and sports
news. Stanford also offers a computer science course on
iPhone app programming, whose lectures are streamed
for free via iTunes.
“For us, it isn’t primarily about the device,” Rankin
said. “This is a question of, how do we live and learn in the
21st century now that we have these sorts of connections?
I think this is the next platform for education.”
By Brian X. Chen, Copyright © 2009 Condé Nast Publications.
All rights reserved. Originally published in Wired.com.
Reprinted by permission.

Advisory Boards and Consulting

ACU is a charter member
and one of only 12 schools
participating on the Google
Higher Education Customer
Advisory Board.

ACU is a charter member of the
AT&T Education Advisory Board,
which advises AT&T in all areas of
the education marketplace.

ACU participates in emerging
educational projects and
confers with Apple regarding
educational initiatives through
its representation in the Apple
Distinguished Educators program.

ACU is one of approximately
40 schools to serve on the Pillar
Institute of Sungard, an ERP
vendor maintaining a greater
than 60 percent market share in
higher education. Pillar Institute
schools serve as an advisory board
assisting Sungard senior executives
in strategic planning.

ACU has been a longtime partner
of Alcatel-Lucent, working
closely with many areas of
the organization to explore
innovative uses of technology in
a campus environment, including
networking technologies and
technologies associated with the
future of digital publishing.

ACU has joined Cambridge
University Press in a three-year
partnership to develop digital
texts for course use and to explore
the impact of digital publishing in
higher education.

ACU consults with Turning
Technologies, a global leader in
student-response and assessment
systems, about the role of their
ResponseWare and TurningPoint
AnyWhere solutions for higher
education and K-12.

ACU is one of two universities on the
Global Advisory Board of Talisma,
a company providing customer
relationship management software.
The other members of the board are
drawn from various fields, including
software companies, auto-makers
and hospitality organizations.

ACU and Inkling have partnered to
explore the role of digital learning
content in higher education. Projects
include course-wide deployment
of titles on Inkling’s platform
and research about the efficacy
of interactive and media-rich
alternatives to the printed book.
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ACU ranked
among the best
by U.S. News
& World Report

Rankin named to Apple Distinguished
Educator Advisory Board

D

r. William Rankin has been named to the Apple
Distinguished Educator Advisory Board for 2010-11.
Rankin, who serves as ACU’s director of educational
innovation and associate professor of English, is one of 15 educators
who will provide peer input for the Apple Distinguished Educator
program, and help keep the activities of the program grounded
in the realities of the challenges and opportunities facing
educators every day.
“My task as part of this team is to work with outstanding
educators here and abroad to provide the support and resources
that will help them as they continue their groundbreaking work,”

A

bilene Christian University was
named one of “America’s Best
Colleges” by U.S. News & World Report in
its 2010 edition. ACU ranked 20th in the
category of Master’s Universities-West,
up one place from last year’s ranking.
In addition, ACU was named second
in the Master’s Universities-West category
of A Strong Commitment to Teaching,
highlighting 80 schools with “an unusual
commitment to undergraduate teaching.”
In the Great Schools, Great Prices category,
ACU was listed 12th among the Master’s
Universities-West.
In the Best Colleges List, only three
Texas institutions – Trinity University (1),
University of Dallas (13) and St. Mary’s
University of San Antonio (15) – appeared
higher among those in the Master’s
Universities-West category.
“ACU is proud to continually show
well on this comprehensive ranking,”
said Dr. Phil Schubert, president. “It’s
one of many ways that students and
parents can feel confident in
the academic quality and
educational experience
provided at ACU.”
“America’s Best
Colleges” ranks more than
1,400 accredited four-year
schools based on a set of
15 indicators of excellence.
Some factors include peer
assessment, graduation
and retention rates, faculty
resources, student selectivity,
financial resources, alumni giving and
graduation rate. To view the full results
and methodology behind the rankings,
visit usnews.com/colleges.

said Rankin. “We help to create events and spaces where they can
collaborate, share ideas and inspire one another, and then they take
that energy back to their own schools, serving their students in new,
exciting ways.”
Rankin is one of two Texas educators selected for the advisory
board of this program, which includes educators from more
than 35 nations.
“This is one of the most inspiring groups of teachers I’ve ever
known. To be selected for this board is a great honor, but also a
huge challenge and responsibility,” said Rankin. “My challenge is to
help these people do what they’re already doing even better.”

Robust course blogs enrich student-faculty interaction
Mobile-learning initiative expands: All full-time
ACU undergraduate students to have iPhones
or iPod touches this fall
Adapted from ACU Today Magazine, Spring-Summer 2010

O

ne of the biggest challenges so far in
ACU’s mobile-learning initiative has
been how to include students who don’t
have their own mobile devices.
This fall, that will change.
ACU’s internationally acclaimed mobile-learning
initiative will expand in August to include all full-time
undergraduate students. Each student can still choose
an iPhone or an iPod touch, which they will use in a
variety of ways, both in class and out of it.
“We’ve been eager for a long time to get devices
in every student’s hands,” said Kay Reeves, executive
director of information technology.
“One of the biggest challenges in mobile learning
has been having classes where perhaps all but one
student has an iPhone,” said Dr. Cheryl Mann Bacon,
professor and chair of the Department of Journalism

and Mass Communication. “That really limited what
we were able to do, and knowing we are going to have
a saturation of the devices on campus will make it
possible for lots of other faculty to become involved in
mobile learning.”
Dr. William Rankin, director of educational
innovation and associate professor of English, agreed.
“One of the things we’ve wanted to do from the
beginning is see how a truly mobile university works,
especially as we increase access for all students,” he
said. The university also will partner with Cambridge
University Press, Alcatel-Lucent and Bell Labs on a
new digital publishing venture.
With more than 4,000 undergraduate students
who will now have mobile devices, as well as many
faculty and staff, the landscape of learning at ACU
will continue to move forward into the future.

“A

CU Blogs grew out of a desire among faculty at Abilene
Christian to make course sites easier to update and
more accessible from mobile devices,” said Dr. Kyle
Dickson, associate professor of English and director of the Digital
Media Center. Many ACU professors also began using course
blogs as an online forum for conversation, allowing students to
dialogue with them and with each other.
Designed by Mike Wiggins, associate professor of art and
design, and developed by Dickson, the ACU Blogs system is built
on WordPress, a popular open-source blogging platform which
gives faculty the option to host public or private course blogs.
Dr. Billie McConnell, assistant professor of teacher
education, used a blog this year in his Educational Psychology
class, requiring students to post weekly about “ ‘aha!’ moments”
they had related to the coursework.
“They’re looking for ways they can connect the content in
class to the outside world,” McConnell said. “Those are their ‘aha!’
moments. When they’re out at the Bean (ACU’s dining hall),

when they’re with their roommates or thinking about their family
members, they realize something we talk about from learning
theories or an educational standpoint actually fits into the real
world. So they get a chance to process that on the blog.” Since
McConnell and students can then read and comment on each
other’s posts, the blog extends the class conversation far beyond
the boundaries of class time.
In Fall 2009, 180 faculty members maintained 291 course
blogs, used by more than 3,000 students. The figures for Spring
2010 are similar, with further growth expected in Fall 2010. In
addition to class blogs, departmental and campus blogs make
it easier for students, faculty, staff and alumni to stay informed
about what’s happening in different areas of university life.
In the spirit of fostering connection through mobile
learning, ACU Blogs provide the ACU community with another
user-friendly way to share insights, exchange ideas and have
thought-provoking conversations.
To learn more about ACU Blogs, visit blogs.acu.edu.

Forbes Magazine
includes ACU
in its ‘America’s
Best Colleges’
rankings

A

ccording to Forbes,
Abilene Christian
is in the top 10 percent
of the more than 4,000
colleges and universities in
the United States.
In 2009, Forbes joined with the Center
for College Affordability and Productivity
to create its second annual “America’s
Best Colleges” ranking of the top 600
undergraduate institutions based on
“the quality of the education they provide,
the experience of the students and how
much they achieve.”
ACU was listed at No. 407, ahead of
several other Texas institutions, including
TCU and Baylor University. ACU and
Pepperdine University were the only two on
the list affiliated with Churches of Christ.
In 2008, ACU ranked No. 444 nationally.
The staff at CCAP based 25 percent
of the rankings on student evaluations of
courses and instructors, 25 percent on
post-graduate success, and 20 percent on
the estimated average student debt after
four years. One-sixth of the rankings are
based on four-year college graduation rates,
and the last component is based on the
number of students or faculty who have
won nationally competitive awards.
“It’s gratifying to be recognized
among other top schools in the nation by a
respected magazine, as well as the Center
for College Affordability and Productivity,”
said ACU president Dr. Phil Schubert.
“The student-centered focus in these
rankings provides a unique perspective
on the educational experience
ACU provides.”
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Students explore
iPad in Oxford

Mobility offers unique opportunities
for learning in ACU’s new Core curriculum

CU students and faculty from its
College of Business Administration
(COBA) used iPads to conduct market
research this summer as part of the
university’s Study Abroad program in
Oxford, England. COBA’s annual Global
Apprentice program in Oxford partners
undergraduate students with international
companies in need of an in-depth business
solution. The four-week program provides
an invaluable real-world experience.
Dr. Brad Crisp, assistant professor of
information systems, and Matt Boisvert,
instructor of marketing, took six
iPads to Oxford. Three of Crisp’s
Management Information Systems
students researched the iPad’s
marketing capabilities and documented
their findings through a Facebook fan
page titled “iPads in Oxford: Where
History Meets Technology.”
Students used the iPads to conduct
surveys, collect data, take notes and
present product concepts. Charles
Levitte, a junior, said he enjoyed using
the Evernote app to take notes and the
SurveyDeck app to collect data.
Kenli Viertel, a junior, gave a
presentation on the iPad’s marketing
capabilities, saying its current applications
offer hundreds of possibilities for business
use. “I’m excited about what it will be at its
full potential,” she said.
One thing Levitte didn’t expect during
a meeting was the surprised expressions
on faces of A.C. Nielsen businessmen when
ACU students pulled out their iPads, which
had debuted in England just days before
students arrived. “It was interesting to
see people who are exposed to 2,500 new
products a year impressed by what I was
holding in my hands,” Levitte said.
“Both uses of the iPads were highly
effective,” Crisp said. “I feel great about
the outcome.”

his fall, as Abilene Christian introduces
its new interdisciplinary Core curriculum,
mobile learning will play a vital role in the
revamped core classes.
“Our mobile-learning initiative has allowed us to
create a world where our students have access to lots
of different kinds of material at once,” said Dr. Kristina
Campos, assistant professor of communication.
“That’s going to change the way ACU views the Core
in particular, because even the textbook will be
different.” Some freshmen in ACU’s Cornerstone
class, the first class in the new integrated Core,
will download their textbook
through an app compatible with
the iPhone, the iPod touch and
the iPad.
“As students move through
their Core classes, new digital

A

T

Drs. Stephen Johnson (left)
and Steven Moore team-taught
a popular interdisciplinary
Core pilot course, The Human
Person and Identity.

resources will allow us to bring together multimedia
and the text,” said Campos, citing the example of
reading a poem by Langston Hughes, then clicking
on links leading to related articles, songs or videos.
“It’s going to open up our students’ ability to see
interactions between music, art, literature, speech
and all these different disciplines in one place.”
The five classes in ACU’s integrated Core will
be team-taught by professors from across campus,
bringing together differing information, ideas and
methodologies from various disciplines. As professors
seek to help their students make connections between
disciplines, mobile devices will enable students to see
those connections with a simple click.
“So often in college, you just focus on your major,
and you don’t think outside of the box,” Campos said.
“As ACU is developing this new Core curriculum,
we’re talking about ways to integrate all the disciplines
on our campus – not just arts and sciences, not just
business or the hard sciences. The Core creates a great
foundation for our students to know who they are,
what learning is about and how all these things have
shaped them as students and as people.”

ACU and Saltsman finalists at London’s
Handheld Learning Awards

A

CU’s mobile-learning initiative was a two-time
finalist for the Handheld Learning Award
in the Tertiary Education category this
year. The awards are part of the Handheld Learning
Conference, a prestigious British educational summit
drawing participants from all over the globe to discuss
leading-edge educational technologies. The conference
was co-sponsored by Apple, BECTA, Nintendo,
T-Mobile, Walt Disney and BBC Channel 4.
Representatives from ACU made presentations
at both the 2008 and 2009 conferences, and ACU’s
Connected initiative was recognized each year for its
contributions to the field of mobile learning.

This year, ACU’s George Saltsman, director of
the Adams Center for Teaching and Learning, was
also nominated for the Special Achievement Award.
The award honors the person who has had the most
impact or influence in the field of learning and
teaching practice with the use of mobile technologies.
Saltsman was the only nominee from North America.

Adapted from ACU Today Magazine, Spring-Summer 2010

AT&T provides $1.87 million to
support ACU’s mobile-learning initiative

A

s ACU’s mobile-learning initiative continues to
expand, AT&T has reaffirmed its commitment both
to education and to the use of mobile technology. In
May, the company presented the university with a check for
$1.87 million, a contribution that will bring two important
components of the mobile-learning initiative to life and
expand its research element.
The AT&T Learning Studio, to be built on the third floor
of ACU’s Brown Library, will provide a curricular laboratory
to support experiments with new media tools and strategies
in courses across the curriculum. The studio will provide
students and faculty a place to try new ways of producing
and sharing messages with audiences across campus or
around the world. The new facility will include audio booths
for recording interviews and podcasts; editing bays for basic
audio and video production; film screening rooms; and a
high-end production studio with HD video capabilities.
Trained technical staff will provide support to students
and faculty as they hone their new media skills and develop
projects and presentations.
“The media landscape has changed radically in the last
year, with increasingly powerful creation tools available,” said
Dr. Kyle Dickson, director of the Digital Media Center and
associate professor of English. “In the era of YouTube, media
production is no longer limited to specialists. The Learning
Studio will bring energetic students and faculty together to
consider the potential of new media messages to impact the
classroom and the wider community.”
The K-12 Professional Development Institute will help
facilitate the training of primary and secondary teachers
around the world in using new media and in mobile
technology for teaching and learning. The institute will focus
on introducing mobile broadband learning to K-12 teachers. It
will include a prototype classroom overseen by two full-time
professionals in ACU’s Department of Teacher Education.

The Mobile-Learning Research
Program at ACU conducts research on
the effectiveness of mobile-learning
initiatives and strategies. AT&T’s
contribution will support the work of
the mobile-learning research coordinator
and provide faculty stipends to increase
ACU’s Mobile-Learning Fellows
program, accelerating and expanding the
university’s mobile-learning research.
ACU will then share the findings from
its research with both the university and
K-12 communities, using best practices
to further its work in places such as the
Learning Studio and the K-12 Digital
Learning Institute.
“For centuries, limited access to information has kept
students from maximizing learning opportunities,” said ACU
president Dr. Phil Schubert. “Today’s widespread access to
information provided by global data networks and converged
mobile media devices means our students are engaged in
the learning process. With AT&T’s support, we are poised to
advance our vision and expand the boundaries for learning
even further.”
The university’s mobile-learning initiative is called
ACU Connected for good reason. Mobile learning connects
students to peers and faculty members, as well as giving them
access to real-world, real-time information and conversations.
The initiative also has helped ACU forge connections with
other universities, corporations and K-12 institutions
around the globe.
“Whether in K-12 or higher education, mobile-learning
strategies open up a whole new world of possibilities to
transform instruction and drive learning outcomes,”
said Xavier Williams, senior vice president of GEM

The AT&T Learning Studio will contain a wide variety of
facilities, from individual studios to large meeting rooms,
all furnished with equipment for media creation. Trained
assistants will also help users to create media.

(government, education and medical) markets at AT&T.
“ACU’s mobile broadband vision is making a difference
in how students learn, and they are committed to sharing
their experience to contribute to the growing mobile-learning
community,” Williams added. “AT&T is committed to
advancing the mission and cause of education. We are proud
to support ACU and look forward to collaborating with
them to help shape the next generation of innovators.”
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Presentations and Webcasts by Faculty, Staff and Administrators

• ACU Faculty Pre-session, Abilene, Texas, George Saltsman,
Dr. William Rankin and Dr. Scott Perkins, August 2009.
• American Chemical Society national meeting, Chemical
Education research division, Washington, D.C.,
Dr. Cynthia B. Powell and Diana S. Mason, August 2009.
• Apple Leadership Series, Museum für Kommunikation,
Bern, Switzerland, Dr. William Rankin, Sept. 21, 2009.
• Apple Executive Briefing Centre, London, England,
Education Leadership Series, Dr. William Rankin, Sept. 22, 2009.
• Apple Executive Briefing Center, Paris, France, Impact de la
Mobilité et iPhone Developer Program University,
Dr. William Rankin, Sept. 24, 2009.
• Université de Paris Sorbonne (Paris 5e), Paris, France, Mobilité
et développement d’Applications pour iPhone et iPod touch,
Dr. William Rankin, Sept. 25, 2009.
• NetworkWorld IT Roadmap Conference, Dallas, Texas,
Arthur Brant, September 2009.
• Digital Education Achievement Awards, Los Angeles, Calif.,
Kevin Roberts, September 2009.
• Apple Distinguished Educators UK Convention 2009,
Bosco Community Learning Centre, Liverpool, England,
Dr. William Rankin and George Saltsman, Oct. 4, 2009.
• Texas Association of School Psychologists Annual Convention,
Houston, Texas, Dr. Jennifer Shewmaker, Oct. 9, 2009.
• Turning Technologies User Conference, Las Vegas, Nev.,
Dennis J. Marquardt, Oct. 12, 2009.
• University of Edinburgh Technology Series, Edinburgh,
Scotland, School of Informatics, Dr. William Rankin and
George Saltsman, Oct. 15, 2009.
• ACU Connected Open House Conference, Abilene Christian
University, Abilene, Texas, Dr. William Rankin, Dr. Kyle Dickson,
Dr. Dwayne Harapnuik and George Saltsman, Oct. 18, 2009.
• Association for Communications Technology Professionals
in Higher Education (ACUTA) Fall Seminar 2009, Marriott
Downtown Waterfront, Portland, Ore., Dr. William Rankin,
George Saltsman and Dr. Scott Perkins, Oct. 27, 2009.
• Apple Inc., Creating Successful Digital Learning
Environments Conference, Hampton Inn, Longview, Texas,
Dr. William Rankin, Oct. 29, 2009.
• Handheld Learning Conference, London, United Kingdom,
Dr. Scott Perkins and George Saltsman, October 2009.
• EDUCAUSE 2009, Denver, Colo., Dr. Scott Perkins, George
Saltsman, Dr. Brad Crisp and Dr. Kyle Dickson, November 2009.
• AT&T / ACU Mobile Learning Partnership Meeting,
Dallas, Texas, Dr. William Rankin, George Saltsman, Kevin
Roberts, Dr. Phil Schubert and Dr. Scott Perkins, November 2009.
• Stamats Integrated Marketing Technology Conference,
Boston, Mass., Kevin Roberts, Corey Patterson, November 2009.
• Apple Inc., Creating Successful Digital Learning
Environments Conference, Hilton Southlake, Southlake, Texas,
Dr. William Rankin, Dec. 3, 2009.
• 2009 Annual Meeting of the Southern Association of Colleges
and Schools, 114th Annual Meeting of the Commission on
Colleges, Marriott Marquis, Atlanta, Ga., Dr. William Rankin,
George Saltsman and Dr. Scott Perkins, Dec. 5, 2009.
• National Institute for Technology in Liberal Education
(Online), Dr. William Rankin, Dec. 11, 2009.

• Apple Education Leadership Series, Apple Executive Briefing
Centre, London, England, Dr. William Rankin, Jan. 12, 2010.
• Apple Education Leadership Series, The Cumberland, London,
England, Dr. William Rankin, Jan. 13, 2010.
• RAND Inc., Abilene, Texas, Dr. William Rankin, George Saltsman
and Dr. Scott Perkins, January 2010.
• EDUCAUSE Learning Initiative Conference, Austin, Texas,
Dr. Kyle Dickson, Dr. Dwayne Harapnuik and Mike Wiggins,
January 2010.
• ConnectEd Open House, Abilene Christian University, Abilene,
Texas, Dr. Kyle Dickson, Dr. Mark Phillips, Dr. Dwayne Harapnuik,
Jessica Nguyen and Dr. Autumn Sutherlin, Feb. 8, 2010.
• Texas Computer Educators Association Leadership Seminar
2010, Austin, Texas, Dr. William Rankin, Feb. 9, 2010.
• Texas A&M University System-Wide Teaching with
Technology Conference 2010, Texas A&M University, College
Station, Texas, Dr. William Rankin, Feb. 10, 2010.
• Southwest EDUCAUSE Convention, Austin, Texas,
Dr. Matt Dodd, Dr. Brian Burton and Dr. Fortune Mhlanga,
Feb. 17, 2010.
• Verizon Wireless Inc., Abilene Christian University, Abilene,
Texas, Dr. William Rankin, Feb. 18, 2010.
• 2010 International Forum on Christian Higher Education,
Conference of Christian Colleges and Universities,
Hyatt Regency, Atlanta, Ga., Critical Breakthroughs:
Dr. William Rankin, George Saltsman, Dr. Cynthia Powell
and Dr. Scott Perkins, Feb. 25, 2010.
• Christian Colleges and Universities Information Technology
Conference, Edmond, Okla., George Saltsman, February 2010.
• Apple Inc., Creating Successful Digital Learning
Environments Conference, Houston, Texas, George Saltsman,
February 2010.
• 2010 National Educational Broadband Service Association
Annual Convention, Las Vegas, Nev., Dr. Scott Perkins and
George Saltsman, Feb. 2010.
• Portage College Professional Development Series, Lac La Biche,
Alberta, Canada (webinar), Dr. Dwayne Harapnuik, February 2010.
• Apple, Inc., Creating Successful Digital Learning
Environments, Marriott Courtyard Downtown/Bricktown,
Oklahoma City, Okla., Dr. William Rankin, March 2, 2010.
• National Association of School Psychologists Annual
Convention, Chicago, Ill., Dr. Jennifer Shewmaker,
Dr. Scott Perkins, Chris Carter, Matt Gibbs, Emily Simpson
and Kenzie Wilson, March 3, 2010.
• EDUCAUSE ELI (online), EDUCAUSE Learning Initiative 2010
Online Spring Focus Session, Dr. William Rankin and
Dr. Kyle Dickson, March 4, 2010.
• ACU Connected Open House, Abilene Christian University,
Abilene, Texas, Dr. William Rankin, March 6, 2010.
• International Conference on Technology in Collegiate
Mathematics (ICTCM), Sheraton Chicago Hotel and Towers,
Chicago, Ill., Dr. John Ehrke, March 13, 2010.
• Apple Education Leadership Summit 2010,
International School of Prague, Prague, Czech Republic,
Dr. William Rankin, March 28, 2010.
• Apple Inc., Creating Successful Digital Learning
Environments Conference, Oakton, Va., George Saltsman,
March 2010.

• Embanet Inc., Abilene, Texas, Dr. William Rankin,
George Saltsman and Dr. Scott Perkins, March 2010.
• Society for Information Technology and Teacher Education
(SITE), San Diego, Calif., Dr. Kyle Dickson and Mike Wiggins,
March 2010.
• EDUCAUSE Now Podcast #25, Dr. Kyle Dickson, March 2010.
• M-Learning Lecture for EDCI 339: Distributed and Mobile
Learning, University of Victoria, Victoria, British Columbia,
Canada (webinar), Dr. Dwayne Harapnuik, March 2010.
• LCU Scholars Colloquium, Lubbock Christian University,
Lubbock, Texas, Dr. William Rankin, April 8, 2010.
• Sungard Summit, Moscone Center, San Francisco, Calif.,
Dr. William Rankin, April 13, 2010.
• Apple Educational Leadership Summit, Sheraton Hotel,
Dallas, Texas, Dr. William Rankin, April 23, 2010.
• Apple Leadership Summit, Apple Executive Briefing Centre,
Sydney, Australia, Dr. William Rankin, April 27, 2010.
• Sydney Ideas Series, University of Sydney, Sydney, Australia,
Dr. William Rankin, April 27, 2010.
• Pittwater Teachers’ Series, Pittwater House School, Collaroy,
Australia, Dr. William Rankin, April 28, 2010.
• Association for Tertiary Education Managers Student
Service Centres Conference, Swissôtel, Sydney, Australia,
Dr. William Rankin, April 30, 2010.
• ACU Faculty Enrichment presentation, Abilene, Texas,
Dr. Brian Burton, Dr. Susan Lewis, Dr. Kenneth Pybus and
Mike Wiggins, April 2010.
• Southwestern Psychological Association, Dallas, Texas,
Dr. Scott Perkins, Jessica Nguyen, Priya Nihalani and
Christina Perkins, April 2010.
• ACU Undergraduate Research Festival, Abilene, Texas,
Brittany Kight and Dr. Brian Burton, April 2010.
• Apple Inc., Creating Successful Digital Learning
Environments Conference, Tulsa, Okla., George Saltsman,
April 2010.
• Texas Tech University, Lubbock, Texas, George Saltsman,
April 2010.
Dr. William Rankin was one of five
ACU representatives to speak in
Paris, France, in 2009-10.

•

• California University of Pennsylvania, California, Pa.,
George Saltsman, April 2010.
• Apple Australia, Abilene, Texas, Dr. William Rankin,
George Saltsman and Dr. Scott Perkins, April 2010.
• Apple Latin America and Caribbean, Abilene, Texas,
Dr. William Rankin and Dr. Scott Perkins, April 2010.
• Universidad Interamericana para el Desarrollo, Abilene,
Texas, Dr. William Rankin and Dr. Scott Perkins, April 2010.
• Innovate! eLearning in Action, The Ohio State University,
Columbus, Ohio, Dr. William Rankin, May 19, 2010.
• DFN-Forum Kommunikationsnetze, Universität Konstanz,
Konstanz, Germany (online), Dr. William Rankin, May 26, 2010.
• Apple Inc., Creating Successful Digital Learning
Environments Conference, Lake Charles, La.,
George Saltsman, May 2010.
• Apple Inc., Creating Successful Digital Learning
Environments Conference, Palm Coast, Fla., George Saltsman,
May 2010.
• Aux Journées Portes Ouvertes de Bell Labs en France,
Villarceaux, France, George Saltsman. May 2010.
• American Educational Research Association Convention,
Denver, Colo., Dr. Brian Burton and Barbara Martin, May 2010.
• CCCU Conference on Technology, St. Paul, Minn.,
Bethel College, Kay Reeves and Joshua Tooley, June 3, 2010.
• eLearning Guild mLearnCon Annual Conference,
San Diego Marriott Hotel and Marina, San Diego, Calif.,
Dr. William Rankin and Dr. Kyle Dickson, June 16, 2010.
• TIDES Seminar on Distance Education and Learning with
Mobile Devices, Technion: Israel Institute of Technology,
Haifa, Israel, Dr. William Rankin, June 28, 2010.
• 8th MEITAL Annual Conference, Open University of Israel,
Ra’annana, Israel, Dr. William Rankin, June 29, 2010.
• Apple Latin America Higher Education Mobile Learning
Summit, Cancun, Mexico, Kevin Roberts, June 2010.
• American Association of University Professors (AAUP)
Annual Conference on the State of Higher Education,
Washington, D.C., Dr. Jaime Goff, Mathis Kennington and
Dr. Scott Perkins, June 2010.
• New Media Consortium Summer Conference, Anaheim,
Calif., Dr. Kyle Dickson, June 2010.
• Athabasca University Center for Distance Education,
Athabasca, Alberta, Canada (webinar), Dr. Dwayne Harapnuik,
June 2010.
• 11th Annual Inspire Conference, Anglia Ruskin University,
Chelmsford, England, Dr. William Rankin, July 7, 2010.
• Apple Distinguished Educators Summit, Full Sail University,
Orlando, Fla., Dr. William Rankin, July 12, 2010.
• Coalition of Lighthouse Schools iSummit 2010,
Holy Innocents’ Episcopal School. Atlanta, Ga.,
Dr. William Rankin, July 14, 2010.
• Ed-Media Conference of AACE, Toronto, Ontario, Canada,
Dr. Brian Burton and Dr. Fortune Mhlanga, July 2010.
• Missouri Distance Learning Association Conference,
Springfield, Mo., Dr. Brian Burton and Barbara Martin,
July 2010.
• Campus Technology Conference 2010, Boston, Mass.,
Dr. Scott Perkins and George Saltsman, July 2010.

ACU, Cambridge University Press and
Alcatel-Lucent Bell Labs to collaborate
on future of publishing

Adapted from ACU Today Magazine, Spring-Summer 2010

S

ince its beginning, Abilene Christian’s
award-winning mobile-learning initiative has
relied on collaboration – with Apple, AT&T and other
important players in the field of mobile technology. For its
latest venture, the university will join two major players in
the field of digital publishing: Cambridge University Press
and Alcatel-Lucent Bell Labs.
As mobile devices change the face of reading, writing,
publishing and learning, all three entities have been
observing and analyzing how information gets distributed,
formatted, accessed and absorbed in the digital age.
They are now embarking on a formal three-year research
project involving a set of software prototypes developed
by all three parties. The software will provide users with
multifaceted content – text, images, audio and video –
on the same device, allowing users to customize which
data they receive and also how they receive it.
Bell Labs will conduct technical research and develop
the prototypes, while Cambridge University Press will
provide content, detail service requirements and validate
integration. ACU will use an on-campus focus group
to determine user requirements, conduct technical
experiments and validate usage patterns and results.
“Our work with digital publishing and media is a
natural outgrowth of our work in mobile learning,” said
Dr. William Rankin, director of educational innovation and
associate professor of English. “Imagine not just having
‘a thousand songs in your pocket,’ but a thousand libraries.
This represents not just a change in the transmission and
consumption of information, but also a change in culture.”
Although students already have access to a wealth of
information through their mobile devices, Rankin and his
colleagues expect the amount and scope of that information
to keep growing by leaps and bounds.
Cambridge University Press already has 6,000
books and all of its journals available in electronic format,
including a mobile-friendly version. “We are committed
to finding new ways to deliver our content and engage
students and faculty,” said Eric Baber, innovations director
of the press’s New Directions Group. “Just as the advent of
printing transformed education, this new generation
of digital devices and the access they enable will also
be transformative.”

“When printing was first introduced, many worried
about the impact it would have on education, but the influx
of new participants and the invention that followed changed
the world for the better,” Rankin agreed. “We’re convinced
these new approaches are going to create a similar wave
of creativity.”
ACU students, faculty and staff have already developed
multiple apps for the iPhone, iPod touch and, more
recently, the iPad. ACU’s The Optimist was the first student
newspaper to publish on the iPad. With creativity already
burgeoning on campus, ACU’s mobile-learning team is
confident this new project will yield other fresh ideas.
“All of our work together – what we’ve already done
and what we’re committed to doing over the next few years
– goes toward helping students and faculty participate
more richly in the creation, development and publication
of information,” said George Saltsman, director of ACU’s
Adams Center for Teaching and Learning. “We know
increased access is going to change how and even where we
teach and learn, and we’re working to understand that.”
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100%
90%

Number of times ACU’s
2008-09 Mobile-Learning Report
has been viewed on
issuu.com/abilenechristian.
More than 10,000 additional
views/downloads were made from
other pages on acu.edu.

80%
70%
60%
50%
40%
30%
20%
10%
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Faculty perceptions
of mobile learning
At the end of the Fall 2009 semester, 109
faculty responded to an electronic survey.
The majority of respondents rated the
program as successful (more than 94 percent)
and indicated regular use of their device in
at least one of their classes (more than 81
percent), representing significant increases
over the previous year.

la

Paralleling results presented last year for
students, faculty with iPhones provided
significantly more positive ratings to a number
of survey items, in comparison to those with
an iPod touch. The greatest device-related
differences were observed in relation to
regularly bringing their device to class and
routine use outside of the classroom.
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Student attitudes
by device and class

Extremely
Positive

Neutral

Extremely
Negative

iPod
touch
32%

Device selection 2008-09

• 957 devices distributed to all
incoming first-year students
• 169 devices to faculty; roughly
half of faculty (emphasis on
lower-division teachers)
• 182 devices to staff

50%
40%

Faculty device influence

iPhone

iPod
touch
36%

70%
60%

00

Mobile-Learning Fellow Dr. Brad Crisp
again invited all students who had been
given a mobile device to participate
in multiple surveys across the school
year. This graph depicts the total
percentage of positive student responses
to questions regarding use of mobile
devices as a positive and helpful part of
their overall college experience.
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25%

100%

iPhone
68%

Device selection 2009-10
• 1,969 devices distributed
to students
• 240 devices to faculty;
95.6 percent of faculty
• 201 devices to staff

Sophomores

Source: Dr. Scott Perkins

2

Freshmen

15,754

0%

Co

Percent of full-time undergraduate
ACU students who will have mobile
devices in Fall 2010.

25%

3

Sophomores

acu.edu /connected

Again this year, most faculty saw
positive results from using mobile devices
in courses, including increased levels of
communication and elevated student
engagement. In a survey of 109 faculty,
92 percent of respondents reported that
they would be comfortable having students
use devices for a required class activity
and 83 percent reported regular use of
devices in class.

iPod touch

og
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s

Deploying mobile
learning in courses

iPhone

50%

Source: Dr. Brad Crisp

Se

75%

100

Percent of responding faculty
comfortable using a device for a
required course activity.

Student attitudes
over time

4

Freshmen

100%

Number of ACU class blogs created
during the 2009-10 academic year.

92

Strongly
Agree

Pr

Mobile-learning statistics

492

Source: Dr. Scott Perkins

Source: Dr. Scott Perkins

iPod Touch
Source: Dr. Brad Crisp

Survey responses from the middle of
the fall semester continue to show that
students are very positive about using
mobile devices as a part of their college
experience. Again this year, students
with an iPhone generate more positive
mean ratings than students with an iPod
touch. However, this difference is less
pronounced among freshmen.
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Source: Dr. Mark Phillips

Strongly
Agree

Mean student response

Student evaluation
in Intro to Business
Mobile-Learning Fellow Dr. Mark Phillips
extensively redesigned one section of
his introductory business majors course
to make consistent use of mobile tools.
Enrolled students were surveyed at the
mid-point of the Fall 2009 semester.
Generally, Phillips concluded that a
complete course redesign around mobile
technologies was significantly more
challenging than the more common
practice of including one or two selected
mobile tools into an existing course
on a regular basis.

Assignment Type

Podcast Treatment
(n=81)

Lecture Treatment
(n=51)

Lab Reports

91.60 ± 6.74

90.61 ± 5.83

Quizzes

78.79 ± 11.49

75.84 ± 12.33

Lab Final Exam Grade

72.38 ± 13.56

73.21 ± 11.43

Lab Course Grade

87.09 ± 7.91

85.92 ± 6.66

Source: Dr. Cynthia Powell

Source: Dr. Jaime Goff

No
53%

Yes
47%

MFT student perceptions of mobile learning
Strongly
Disagree

Disagree

Agree

Strongly
Agree

Source: Dr. Jaime Goff

100%
90%

Student bloggers
Source: Dr. Jaime Goff

80%
70%

Board business
streamlined by
iPad-enabled
ACU trustees

U

niversity trustees can go through
a small mountain of reports, research
and other documentation each year in the
process of governing their institution.
ACU’s mobile-learning initiative
spurred an innovative solution in Spring
2010: equip each of its trustees with an
iPad and a crash course in using it to
communicate with each other, access
information on a password-protected
Web site, and save the university reams
of paper and other materials each year.
“We wanted our trustees to benefit
from the efficiencies and access created by
mobile devices such as the iPad,” said Slade
Sullivan, J.D., general counsel and secretary
to the Board of Trustees.
“The thing I like best about the iPad
is the burden it removes from bringing all
the information I need to the meetings,”
said trustee Sharron Drury of Fort Worth,
Texas. “The iPad is the best meeting
resource I have utilized since the invention
of the dry erase board.”

60%
50%

Daily
7%

40%
30%
20%

Rarely
43%

Occasionally
50%

10%
0%
10%
20%

One strategy Phillips used in his redesigned course involved
putting students in charge of the order in which class
content would be covered. Using polling tools, he would
ask his class which topic they wanted to cover in what
order, and he built special, flexible course and lecture
materials to facilitate this sort of participation.

30%
40%

Frequency of blogging
Source: Dr. Jaime Goff

ra
E x ll P
pe os
r i e i ti v
nc e
e

Strongly
Disagree

5

ve

4

O

3

Pr
G efe
ra r
d M
Pr o
o g re
ra i n
m

2

In
cr
Q ea s
ua e
li t d
y

1

Use of social networking

Dr. Jaime Goff’s Mobile-Learning Fellows project
investigated the use of course blogs and social
networking tools by graduate students in two
marriage and family therapy courses. Findings
from her project show a majority of students using
social networking on a daily basis and about half
regularly participating in course blogs. Moreover,
students in her courses were very positive about
their experiences with mobile tools, reporting
increases in participation, interest and quality
of their coursework.
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Estimated number (in millions)
of viewers for “NBC Nightly News
with Brian Williams,” for the
broadcast which featured ACU
during a report on the Apple iPad
announcement Jan. 27, 2010.

Are Very Comfortable
With Technology

Daily
67%
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io
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10.7

Believe Responseware
Helps Focus

Mobile-Learning Fellow Dr. Cynthia
Powell extended her controlled study of
the impact of providing laboratory course
instruction through pre-class podcasts as
opposed to in-class lectures. Performance
averages for students in each experimental
“condition” are not statistically significantly
different. Students in the “podcast” sections
did obtain slightly higher overall course
grades, but the most important finding she
has demonstrated again this year is that
instruction in a highly successful academic
area can be transitioned to a mobile
platform with no loss of student mastery
of content.

Pa

Percent of faculty
respondents who regularly
use a device for
in-class activities.

Prefer Paper
Syllabus

Occasionally
30%

se

acu.edu /connected

83

Prefer Paper
Quiz

U

Number of times The Optimist for
iPad app has been downloaded, as
of July 16, 2010. The app has been
downloaded in 48 nations.

Have Had Technical
Problems

to

1,420

Chemistry lab
outcome scores

MFT students’ use of social
networking and perceptions
of mobile learning

sy

Number of international
presentations on mobility made by
representatives of ACU
this past year.

Appreciate Usability
(mean of 3 items)

Ea

Mobile-learning statistics

35

Rarely
3%

Sharron Drury is one of ACU’s 35 trustees
who now conducts university board
business with the aid of an iPad.
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W

hat transpires in mobile learning
each day on our campus is nothing
short of remarkable. It’s not the
technologies, the applications, or
even the novel usages that most
inspire me. It’s the collaborative efforts
of hundreds of people at ACU who
make the accomplishments detailed in this report a reality.
We see faculty and
students connecting in new
ways, researchers testing new
ideas and discovering new
methods, and faculty and staff
forming new relationships
with prestigious schools and
corporations. And in the midst
of everything, we continue to
innovate and push forward
with even larger ambitions.
Our 21st-Century Vision
pictures a bold path for
the university to follow.
The mobile-learning initiative
in many ways is a manifestation of that vision. Our campus
culture provides us unique opportunities to offer distinctive
and innovative leadership, and ACU’s influence is spreading
internationally. Our academic community is becoming
stronger and broader as students and faculty discover new
ways to work in a world that is always connected.

We are blessed to occupy an enviable position in
higher education, having gained respect as a world
leader in mobile learning. This position was hard won,
involving the efforts of an entire campus pulling together
to accomplish a goal. For us to continue in this position,
however, we must forge ahead. Our effort will require
the diverse talents of faculty, staff and students as
we endeavor to realize our full potential.
The horizon before us
will be fascinating to explore.
Starting in Fall 2010,
each of our full-time
undergraduates will have
an iPhone or iPod touch.
We will have the
opportunity to help
determine how the next
wave of mobile technologies
will transform each of our
academic disciplines.
We will be among the
first to study the implications
of digital textbooks.
We will work to discover how media influences a
new generation of students.
But most importantly, we will continue to find new
ways to fulfill our mission to educate students for Christian
service and leadership throughout the world.
Thank you for following and encouraging our efforts.

Dr. Phil Schubert
President
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On the Cover

Course blogs such as the one for Photography
(ART440ST, taught by instructor of art and design
Nil Santana) are a perfect match for ACU faculty
members seeking to engage students in additional
dialogue. Santana’s students can use their mobile devices
to discover his profile of a “Photographer of the Week,”
reference his class syllabus and learn tips to help them
capture better images when participating
in the university’s Study Abroad program.
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